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Orientation Programme 

 
1. Briefing on school information using the Student Handbook 
 
2. Student Protection Scheme 

 
• DBS Escrow 
• Case Trust 

 
3. Brief on Singapore Environment 

 
• Places of Interest 
• Library 
• Transport  
• Amenities 

 
4. Accommodation 

 
• Search Classified Ad 
• Student Hostel 

 
5. Advice to student on courses and post graduate opportunities 

 
• Course Information 
• Exam Fee and Timetable 

 
 

6. Advice to students on grievance procedures 
 

• Flow Chart 
• Procedure 
• Case 
• DBS 

7. CASETRUST Tel. nos. 64611800, Website – www.caserust.org.sg 
8. ICA Hotline 63916100, Website -  www.ica.gov.sg 
9. SOS Hotline 1800 221 4444 

 


